NACIO Media Boot Camp huge success
A retired Marine Corp spokesperson pulls out a pair of hair trimmers and asks close to 200 NACo conference attendees, “You didn’t think you would come to boot camp and not get a haircut, did you?”

The Marine, of course, is Don Kappel, Public Affairs Director for Chesterfield County, Va., and presenter of NACIO’s workshop, Media Boot Camp: County News that’s Fit to Print.

Kappel adapted a workshop he uses for the Virginia Association of Counties for the 75 minute presentation. Kappel presented the group with basic and advanced media techniques county officials can use to improve their county’s news coverage and tips on how to give interviews without fear or intimidation. Among the highlights of the presentation:

· Reporters are young and underpaid and move from market to market.
· Reporters from different mediums have different needs: Television needs video; radio needs articulation; print needs background information.
· Reporters are protected by the Constitution.
· Respect deadlines and return phone calls promptly.
· Don’t settle for tradition media to get your message out. Media can include Church Bulletins and Homeowner Association newsletters.

Kappel then addressed the group on interviewing techniques and message delivery. 

· Use transitions to make your points.
· Replace “no comment” with “I will get back to you with an answer.”

· If you don’t know the answer to a question it is okay to say “I don’t know.”

· Avoid the ambush interview. Allow yourself some time to collect your thoughts and the point you want to make. 

· “Off the Record” comments can be dangerous. Avoid them if you can.

NACIO also experienced a first as the workshop was selected as a Hot Topic Session and was conducted on Monday, July 14,and again on Tuesday, July 15.
A video of the presentation and the Power Point can be found on NACIO’s website at www.nacio.org.
What they had to say

A sample of the attendee comments received following the workshop.

“NACIO workshops are always among the best workshops and the best values at the NACO conference.” – B. Steinhaus, Dutchess County, NY
“Great presentation. Mr. Kappel was great.” – D. Karpen, Union County, SD

Good detail and speaker is very informative.” – S. Kelly, Fairfax, VA 
“Very good, practical advice.” – H. Blizzaed, Craver County, NC

“Don was a great presenter…opened my eyes being a new supervisor.” – T. Wheeler, Madera, CA
